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What is an ERP System?
� An integrated system that helps you manage and 

control the operation of your company and should 
include the following:

� Contact Management
� Order Processing
� Purchase Order Processing
� Inventory Management

� Including Discrepant Material
� Value-Added Processes
� Warehouse Management
� Accounting and Financial Reporting



Compete And Comply
What do we mean by this?  A system that provides:
� Efficiency in Operation

� Including electronic filing of information
� Elimination of redundancy for lower error rates � Elimination of redundancy for lower error rates 

� Allows you to focus on your growing your business 
not dealing with the issues related vendor and part 
quality

� Is a Selling Point for Your Customers
� Provides standard, systematic way of inspecting 

and recording quality information
� Easily retrieve quality information on demand



How an ERP System can help 
� Your ERP system should include features and 

functions that help you:

� Identify vendor related issues and determine a 
vendor’s reliability and performancevendor’s reliability and performance

� Record Part Quality 
� Provide Automated Lot Control and Part 

Traceability
� Handling of Discrepant Material
� Provide QC Inspection Check List Reporting to 

customers and vendors



Axiom Software Ltd. / ePDS
� For over thirty years we have been developing 

software solutions for the electronic parts 
distribution industry.

� We are committed to providing the best possible 
ERP system for the industry.ERP system for the industry.

� There are over 100 electronic parts distribution 
companies that use ePDS, our flagship product,  to 
drive their business forward

� ePDS includes numerous features and functions 
developed for the electronic parts distribution 
industry.



Features and Functions in ePDS 
that can help…

� Vendor Ranking
� Vendor Blacklist
� Discrepant Material Handling
� Automatic Lot Control with full traceability� Automatic Lot Control with full traceability
� Integrated QC Inspection at Receiving and/or 

Shipping
� Quality Inspection Checklist Reporting
� Part Quality History
� Part/Vendor Non-Conformance History



Vendor Ranking
� As your supplier pool becomes larger, more 

diversified, and global, it becomes essential to 
have a systematic way of evaluating vendors 
and their performance.
ePDS provides the ability to score and classify � ePDS provides the ability to score and classify 
vendors based upon your own scoring 
methodology and classifications.

� Vendor Ranking can determine the level of 
inspection for parts received from a particular 
vendor.

� Ranking information is available throughout 
entire system.



Vendor Ranking



Vendor Blacklisting
� When a supplier is identified as one that you do not 

wish to do business with, it is essential that you have a 
systematic way of preventing all employees from 
purchasing from them.

� The Vendor Blacklist feature prevents the entry of � The Vendor Blacklist feature prevents the entry of 
vendor RFQ’s and Purchase Orders for Black Listed 
vendors

� Security settings ensure that only authorized users can 
add and remove vendors from the Blacklist

� The system audit log shows who was responsible for 
adding or removing vendors from the Blacklist.



Vendor Blacklisting



Discrepant Material Handling

� Identify and isolate parts that are discrepant.  (wrong, 
defective, non-conforming, etc.)

� Discrepant parts are managed by system but quarantined 
from general inventory.  

� High Visibility of Discrepant Parts 
� Discrepant parts cannot be shipped to a customer.
� Discrepant parts may be:

� Returned to vendor
� Re-worked
� Scrapped
� Returned to general stock



Discrepant Material Handling



Automated Lot Control
� Identity and Control Parts from the moment of 

receipt.  Maintain information by lot:
� Manufacturer information
� Quality information
� Certificates
� Pictures

� Traceability by lot number.  What’s in stock, which 
customers received which lots.

� Split Lots
� Detailed movement of parts from receipt to 

shipment.



Automated Lot Control



Automated Lot Control



Integrated QC Inspection
� Inspection Points:

� At the time of receiving including lot buys
� When parts ship to a customer
� On demand� On demand

� Recording of lot information
� Flexible sampling methodologies
� Recording of Discrepancies and Non-conformance
� Automatic Notification when parts are rejected



Integrated QC Inspection

QC Inspection Queue

� Blue Receipts denotes allocation to customer order(s).
� Inspections may be placed on hold for various reasons.



Integrated QC Inspection



Integrated QC Inspection

Enter Lot Information



Integrated QC Inspection



Integrated QC Inspection



Inspection Checklist Reporting
� Flexible-user defined checklists and reporting 

options.
� Define several checklists
� Define your own checklist questions� Define your own checklist questions
� Attach pictures and other documents

� Entry of checklist information during receiving 
and quality control process

� Automatically print Checklist Report with Packing 
List

� Easily recall checklist information for a lot or a 
shipment



Inspection Checklist Reporting



Inspection Checklist Reporting



Inspection Checklist Reporting

Answer Types:
� Yes/No
� Yes/No/NA
� Pass/Fail
� Pass/Fail/NA
� Selected Value
� Comments Only
� Free-Form



Inspection Checklist Reporting



Inspection Checklist Reporting

� Several pictures attached to a question
� Can expand pictures for easy viewing



Inspection Checklist Reporting



Inspection Checklist Reporting



Inspection Checklist Reporting



Inspection Checklist Reporting

Attached pictures and 
other documents checklist 
will appear after the 
checklist items.



Part Quality History
� Helps to determine if special attention needs to be 

given to parts received from a vendor.
� Helps to determine if a vendor should to be black 

listed.
� Part Quality History includes:

� Inspection History Failure Information
� Quality Issues identified during

� Inspection
� Customer RMA Processing
� Return to Vendor Processing
� Handling of Discrepant Material



Part Quality History



Vendor/Part Non -Conformance 
History

� Helps to determine if special attention needs to be given 
to parts received from a vendor.

� Helps to determine if a vendor should to be black listed.
� Part Non-Conformance History may be imported from an � Part Non-Conformance History may be imported from an 

external source, such as ERAI
� May be used as a basis for reporting to ERAI High Risk 

Parts.
� May be used as a basis for filing a complaint to ERAI 

regarding offending unscrupulous vendors.



Vendor/Part Non -Conformance 
History

Manage Non-Conformance Information

� Import Non-Conformance Information from external sources such as ERAI.
� Export Non-Conformance Information to provide to third parties.



Action Items

� How well does YOUR ERP system address these 
issues?

� How much does it cost you because it falls short in 
certain areas?certain areas?
� Inefficiencies
� Lost Customers / Customer Service 
� High Error Rates
� Bottlenecks

� Review your process with your management team 
to look for improvements



Q&A 

For more information, please stop by our booth 
later today or tomorrow.

Axiom Software Ltd.

800-588-8805
Jeffrey Yagoda, President, jeffy@axiomsw.com

Rocco Troiano, VP, roccot@axiomsw.com


